Ojai Music Festival 2014

Patron Survey Results
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Response Rate

e Survey invitations were e-mailed to Festival
patrons the week following the event. Of a
total of 678 delivered, 323 were returned for a
response rate of 48%.

* Results were broken out by patron status
(returning or new), donor status, and
geographic area of residence.
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Patron Status
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Donor Status

Have you made a donation to support the Festival
in 2013-2014? (n=323)
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Patron Age

Age (n=301)
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Seating

Where did you sit? (n=323)
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Purchasing for 2015

When do you plan to purchase your 2015 OMF tickets?
(n=308)
| |
Plan to buy this fall 6%
Not planning to attend next year 7%
Plan to buy this summer 11%
Already bought tickets for 2015 19%
Not sure, will decide later in year 58%
| | | | | |
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Rating the Overall Experience
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Rating Overall Festival Experience (n=314)
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Rating Friday Food Trucks

Rating Friday Food Trucks (n=61)
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Rating Saturday Supper in the Park
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Rating Prix Fixe Menus

Rating Prix Fixe Menus (n=36)
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Rating Food Concessions in the Park
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Rating Festival Merchandise

Concessions
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Rating Gathering Place at the Park

Rating Gathering Place at the Park (n=201)
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Rating Festival Donor Lounge
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Rating Live Streaming

Rating Live Streaming (n=131)
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Rating Intermission Interviews

50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

Rating Intermission Interviews (n=94)

47%
45%
3%
- o
T T
Excellent Good Adequate Fair Poor

Surale Phillips

RESEARCH-EVALUATION - PLANNING

suralephillips.com




Reasons for Giving

Why do you donate to the Festival (n=136)

|
| like to meet musicians at the private receptions H 15%

Because | know someone involved _ 16%

| like to attend the members only events like the sunrise concerts _ 31%
To support a local nonprofit _ 40%

I understand the impact of my gift _ 54%

I have a passion for the arts _ 68%

|
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Motivating Gifts
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If you have not donated to the Festival, what might compel you to make
a contribution? (n=80)
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Festival needs what my donation helps to a specific program that | care most
support about
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